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Our Policy:
This Privacy Policy sets forth our policy with respect to information, including personally identifiable
information ("Personal Data"), that is collected from users of and/or visitors to the Services (including
through those users' and visitors' agents) ("you" or "your"), including (i) registered users who are event
organizers, planners and charitable organizations ("Organizers"), (ii) users who want to purchase
tickets to, register for or donate to events (whether free or paid) listed by Organizers on the Services
("Buyers"), and (iii) other nonOrganizer users or visitors to the Services ("other nonOrganizers").
We take the privacy of your Personal Data and other information seriously. Because of that, we have
created this Privacy Policy. Please read this Privacy Policy as it includes important information
regarding your Personal Data and other information.
If you have any questions or concerns, please do not hesitate to contact us by using the following link:
support@eventhelp.com
Consent:
By using the Services or allowing someone to use the Services on your behalf, you are
consenting to our collection, use, disclosure, transfer and storage in accordance with this
Privacy Policy of any Personal Data or other information received by us as a result of such
use.

Information We Collect:
When you interact with us through the Services, we may collect Personal Data and other information
from you, as further described below:
1. Personal Data:
Buyers and other nonOrganizers: We collect Personal Data from you when you voluntarily provide
such information to the Services (including event registration pages within the Services), such as
when you register for access to the Services (whether as an Organizer or otherwise), register for an
event as a Buyer, contact us with inquiries, respond to one of our surveys or use certain parts of the
Services. The Personal Data we may collect includes without limitation your name, address, email
address, zip code and other personally identifiable information. If you register for a paid event, we will
collect financial information from you (e.g., your credit card number and expiration date, billing
address, etc.) some of which may constitute Personal Data. In addition, Organizers can set up event
registration pages to collect virtually any information from Buyers in connection with registration for an
Organizer's event listed on the Services. If a Buyer voluntarily provides that information in connection
with registration for an event or otherwise, it will be available to us and will be held by us in
accordance with this Privacy Policy.
2. NonPersonal Data:
NonIdentifiable Data: When you interact with the Services, we collect certain personally non
identifiable information ("NonPersonal Data"). The NonPersonal Data we collect includes without
limitation Internet Protocol (IP) addresses, Internet browser type, other characteristics of your device
and software, domain names of your Internet Service Provider, your approximate geographic location,
a record of your usage of the Services, the time of your usage and aggregated Personal Data that
cannot be used to specifically identify you. Such information, which is collected passively using
various technologies, cannot, in and of itself, be used to specifically identify you. We also collect Non
Personal Data (including, without limitation, of the type set forth above) from third parties. The
information we collect from third parties may be combined with the information we collect.

Information We Collect:
1. Personal Data: We use the Personal Data we collect in a manner that is consistent with this
Privacy Policy. We may use the Personal Data as follows:
Specific Reason: If you provide Personal Data for a certain reason, we may use the Personal
Data in connection with the reason for which it was provided. For instance, if you contact us by
email, we will use the Personal Data you provide to answer your question or resolve your
problem and will respond to the email address from which the contact came.
Access and Use: If you provide Personal Data in order to obtain access to or use of the
Services or any functionality thereof, we will use your Personal Data to provide you with
access to or use of the Services or functionality and to monitor your use of such Services or
functionality. For instance, if you supply payment information (e.g., bank account or credit card
information) to the Services for the purpose of purchasing tickets as a Buyer or processing
payments as an Organizer, we will use that information to facilitate such purchase or process
such payments.
Internal Business Purposes: We may use your Personal Data for internal business purposes
including without limitation to help us improve the content and functionality of the Services, to
better understand our users, to improve the Services, to protect against, identify or address
wrongdoing, to enforce our Terms of Service, to manage your account and provide you with
customer service, and to generally manage the Services and our business.
If we intend to use any Personal Data in any manner that is not consistent with this Privacy Policy, you
will be informed of such anticipated use prior to or at the time at which the Personal Data is collected
or we will obtain your consent subsequent to such collection but prior to such use.
2. NonPersonal Data:
Because NonPersonal Data cannot be used to personally identify you, we may use such information
for any lawful purpose.

